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In all of its operations, Abdi ibrahim strives to identify potential risks that may cause business
interruptions, take measures against such risks and drive Business Continuity.

To serve this end, Abdi ibrahim commits to.

e Developing a Business Continuity Management System (BCMS), designing relevant operational
processes and keeping them up to date,

e Ensuring continuity of activities at predefined acceptable levels in case of an incident or a
significant business interruption,

e Centrally coordinating crisis and emergency management operations,

e |mproving business continuity plans with regular trainings, awareness-raising activities and
tests/drills.
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